Cloud 9 Cotton Candy Event Contract
We are thrilled that you’ve chosen Cloud 9 Cotton Candy to be a part of your special event! Since 2006,
we have served thousands of Austinites—and we’re proud of the fact that we’re a local business which
started from grassroots support! We’d like to welcome you to our family of customers. Please read/fill in
the following information; it will assist us in providing you & and your guests the best experience possible.
Location of Event: ________________________________________________________________________
Type of Event (Wedding, Birthday, etc.): ______________________________________________________
Date(s) of Event: _________________________________________________________________________
Time of Event: ___________________________________________________________________________
When you would LIKE us to spin cotton candy: ________________________________________________
Special Instructions for Cloud 9 Cotton Candy (i.e.-“only serve pink colors” or “please stamp the cones”,
“bring long extension cord”—if so, how long, etc): _______________________________________________
________________________________________________________________________________________
Is a tent required? ( ) Yes ( ) No
Do you already have a table that you prefer we use or should we bring ours? (We typically set up on a
standard 6’ table, but can also use a 4’ table) Please choose: ( ) Bring a Table ( ) One will be provided
For commercial events, a non-refundable deposit for ½ the total amount is required to reserve the
date/time. Any balance must be paid once services are rendered. Small parties must pay in advance.
Small parties (backyard/family type) cost $150 for the first Hour, $75 each additional hour.
Commercial events (large parties, Weddings, Bat Mitzvah) cost $200 first hour, $150 each additional hour.
An extra machine (along with another staff member to operate it) is available at the rate of $100 per hour.
Cloud 9 Cotton Candy services provided:
Minimum of one Cloud 9 staff member to set up/serve candy/ clean up afterward, unlimited # of servings of
cotton candy served for duration of hired hours, edible glitter, cones, bags, display of Cloud 9 banner.
Cloud 9 Cotton Candy is required to charge sales tax and accepts PayPal, Credit Cards, Checks and Cash.
(Important Information Continued on page 2)

Food Allergies: ( ) None ( ) Yes: _________________________________________________________
Some of the edible glitters we use are cut by machines that process peanuts, other glitters are not; so, be
sure to let us know if any of the guests have food allergies. Worst-case scenario is loss of life. Please initial
that you have read and understand this risk: _________
We will need adequate electricity. (The cotton candy machines plug into a standard 3-prong outlet, 120V,
15 amps.) We ask for a dedicated outlet, so that we don’t short out the power which can happen easily if
too much heavy machinery is plugged into the same outlet—sometimes it can happen even if heavy
equipment is plugged into the same WALL or side of a room. Cloud 9 Cotton Candy will not be liable for any
electrical issues, or unfortunate circumstances that arise from electric-related things such as the music
turning off/“crashing the party”. Do not plug Cloud 9 Cotton Candy in near moonwalks, bouncy houses,
etc. because if the power fails, worst case scenario is tragic loss of life. Please initial that you have read
and understand this risk: ________
I,

_____________________,(print name) understand that I am choosing to hire Cloud 9 Cotton Candy at
my own risk and hereby release Cloud 9 Cotton Candy from any liability arising from this special event or
the use of any premises for those purposes. I further agree to be responsible for any damages that arise to
my own property and release responsibility to the above listed parties. Furthermore, I have read and
agree to adhere to the Rules and Regulations included in this contract/application page. I understand that
any deposits to hold the date/ space are non-refundable, except under circumstances of inclement or
extreme weather as dictated by OSHA or any National/Local Weather Service. I also acknowledge that
Cloud 9 Cotton Candy reserves the right to cancel this contract and/or refuse business at any time for any
reason (especially if it is deemed unsafe by a Cloud 9 employee or other event staff or personnel), even if
the job/party/event has already started. This is for the safety and well-being of Cloud 9 Cotton Candy’s
employees and guests. I acknowledge that Cloud 9 Cotton Candy may cancel this contract at any time for
any reason and that either a full, partial or NO refund will be given to the Depositor at the Owner’s
discretion.
Signature ____________________________________Date______
Thank you for Choosing Cloud 9 Cotton Candy! We give discounts to repeat customers and appreciate
YOUR business and referrals!

